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SOCIAL MEDIA

@GREGHULLFORRR

@LOSRANCHOSNM

Mayor Don Lopez presenting longtime Village Employee
Steve Casias with a gift for his retirement from the Village.
Mayor Lopez states: "It was a wonderful party for Steve, a
good and valuable Village employee."
It was my honor to award the winners of the "Mayor's
Rally in the Desert" illegal dumpsite clean up. We had 100
trucks, and over 300 volunteers show up to clean up over 60
tons of trash. Thank you to everyone that helped make this
event a huge success. Thank you to Kiwanas Rio Rancho
and Waste Management for your support and contributions,
Mayor Greg Hull, Rio Rancho.

@HOBBSFIRE

CITY OF SUNLAND PARK, NEW
MEXICO

Sunland Park Fire Capt. Joseph Mayorga Jr. and Lt.
Alfredo Marquez III received a Firefighter Certificate of
Recognition from the American Legion Post #10 in Las
Cruces. They were commended for their water rescue using
our Argo Amphibious Response Unit to save a person that
jumped in the Rio Grande.
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Hobbs Fire Department is proud to announce the promotion of Joseph Vasquez to Battalion Chief. The individual in
this position is the Shift Commander, overseeing 24 personnel each shift. This individual also has the potential to serve
as Deputy Chief or Chief in these individuals’ absences.
Deputy Chief Barry Young shared, “This was the closest
scoring we have had in a promotional process in the last 6-7
years. This shows me that our department has the personnel
with the knowledge, skills, and abilities to perform at this
level. I would like to congratulate Joseph on his promotion,
and I feel he will do a great job in his new position.
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PRESIDENT'S LETTER

In early November I had
the opportunity to attend
the first day of the Municipal Officials Leadership
Institute Leadership
Program (MOLI). Witnessing the camaraderie of the
group of municipal elected
officials who had started
their MOLI journey earlier in the year brought back
my own memories of MOLI. I was also very impressed
with how the MOLI program had changed and expanded under the guidance of Tasha Martinez. So, if you
will bear with me, I am going to take a trip down
memory lane in the hope that it will encourage every
one of the elected officials, whether newly elected or
reelected, to take advantage of the incredible learning,
cohort building, and networking opportunity presented by MOLI and Advanced MOLI.
I was elected to my first two-year term as District 1
Councilor in March 2009. Despite experience serving
in leadership positions on a number of professional and
civic organizations, and years of managing operating
and grant budgets at publicly funded institutions of
higher learning and nonprofit organizations, I, admittedly, felt like a “deer-in-the-headlights” during my
first two months on the council. I turned to our Town
Clerk, Ann Mackie, to find out what training was
available for newly elected municipal officials. I learned
that Newly Elected Officials (NEO) was held every even
year, but that NMML held MOLI annually. To this day,
I can remember how much I anticipated attending the
Education Program’s weeklong program (Yes, it was a
full five days!), and having all my questions answered.
Not only did I leave with a solid grounding in municipal governance, a three-inch three-ring binder, and a
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brain overflowing with information, I also left knowing
I had made amazing connections and bonds with my
colleagues/classmates.
The tight knit cohort we formed during the MOLI
Education program carried us through the Governance and Leadership programs to our graduation
at the NMML Annual Conference in Taos in 2010.
In between the Leadership program and the Annual
Conference we reconnected at Municipal Day, our first
Advanced MOLI, the Policy Committee meetings and
luncheon, and via phone/text. Our cohort provides us
with a network of support, information, experience,
and inspiration that crosscuts municipal governance
structures, population size, and the state. Over the
years, our cohort expanded to include other elected
officials we met at Advanced MOLI opportunities,
District meetings, NEOs, Municipal Days, and Annual
Conferences.
Along the way, MOLI has changed and grown.
Tasha Martinez created the option to take the Education Program online, and expanded advanced learning opportunities for MOLI graduates. An Advanced
MOLI class is held annually each spring, and MOLI
graduates are now have the opportunity to attend
additional training —the last day and a half—of the
Governance and Leadership programs. The latter not
only encourages graduates to get a refresher course,
but it also enables graduates and those elected officials
in their MOLI journey to meet each other, build their
network, and expand their MOLI family.
I was so thankful back in 2009, and continue to
be thankful today, that MOLI is offered annually
rather than biennially like NEO. MOLI provided this
neophyte councilor with the foundation I needed to
effectively serve town residents to the best of my ability
by actively engaging in and participating in Council
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meetings. Today, Advanced MOLI enhances and hones
my skills and updates my knowledge so I can effectively
serve town residents, and provides me the opportunity
to reconnect with my ever expanding MOLI family.
I am forever grateful to NMML and to MOLI for
introducing me to an incredible group of people and
colleagues that I hold dear and call family. Their
dedication and service to their respective communities
and to NMML member municipalities inspired and
encouraged me to become engaged beyond the boundaries of my municipality and to serve NMML and its
member municipalities.
While the MOLI program cycle will begin again
next year, Newly Elected Officials is right around the
corner! With the passage of the Local Election Act in
2018, NMML will be offering NEO annually. One NEO
will be held in odd years after the November election
and one will be held in even years after the March
election. The next NEO will be offered on December
14, 2019 in Albuquerque at the Sheraton Albuquerque
Airport. If you were elected or reelected in November,
please visit the NMML website at https://nmml.org/
newly-elected-officials-training/ to learn more and to
consider this learning opportunity. The NEO training
is also beneficial to municipal clerks. The deadline for
preregistration was December 6! After December 6 you
must register onsite.
Congratulations to all the November 2019 newly
elected and reelected municipal officials! Welcome to
our NMML family! I encourage you to attend NEO
and to begin to build or expand your network, meet
NMML staff, and learn about educational opportunities and upcoming NMML trainings and events, in
particular MOLI.
As always, thank you for your service to your
community!
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MANUFACTURING MONTH RECAP

A hearty thank you to everyone who participated in
Manufacturing Day 2019, a month-long celebration
of U.S. manufacturing. Here’s what happened in New
Mexico…
▷ 25 companies in 13 communities opened their
facilities and hosted tours
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▷

547 students were introduced to manufacturing when they attended presentations and
facility tours

▷

13 proclamations were issued by mayors and
the governor

▷

6 resource organizations in 4 communities
held open houses

▷

35 companies and service organizations participated in Conversations at a Crossroads, a fullday exhibition style fair held in Cuba

▷

13 summits, fairs and workshops were held in
8 communities

No community or company is too small to participate. This year, host companies ranged from food and
beverage producers (think chocolate, wine, tortillas,
pet food, sopapilla mixes) to robotics, machining,
international lighting companies, a nationwide railway
company and more.
Put your community on the national manufacturing
map by contacting event organizers today about 2020
participation. Email mfgday@newmexicomep.org for
more information.
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MANUFACTURING MONTH RECAP
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FIVE TIPS TO SAVE YOUR HOLIDAY SEASON

The holiday season is
such a wonderful time
of the year, well at least
it is supposed to be.
With all the tension
and rush that goes on,
it is easy for people,
even close friends
or relatives, to get
upset with each other.
Unfortunately, damage
caused during this
time of year can take
years to heal – if ever.
To help you
avoid such negative
encounters this year, I
thought I would share what I consider to be the ten tips
to prevent conflict from ruining your holiday. In this
article, I list my top five tips on preventing conflict, and
next time we’ll look at five steps you can take to resolve
a dispute that has already arisen.
So, here it goes:
1) Don’t take it personally when someone offends,
frustrates, or disappoints you in some way. Life is hard,
and some people in your life are not handling it as well
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as they would like
right now. Please don’t
be surprised if they
occasionally take it out
on you. At those times,
rather than react to
their offense, strive
to be a true friend
and help them gain
some clarity on their
situation. You do not
have to be a trained
counselor. Often just
a friendly person who
cares and will listen is
all they need.
2) Be intentional
about your attitude towards the significant people in
your life. Prepare your mood in advance before going
to an office or family party. You likely know there will
be people there who can get under your skin or on
your nerves. Determine in advance that you will not let
this happen to you. Be prepared to bite your tongue if
necessary, and take a time out if you feel your emotions
rising to seemingly uncontrollable levels.
3) Focus on listening more than speaking. Every-
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one you encounter will have a deep-seated desire to be
understood. You do as well, but choose to let others go
first. Strive to learn as much as you can about others at
the gathering, and the only way I know how to do that
is to listen well. Do your best to quiet your inner voice
and direct your attention to what the other is saying.
Don’t agree, disagree, or judge in any way – just listen
to understand.
4) Beware of emotional hijacking. When you operate
from your Frontal Lobe or reasoning portion of your
brain, you typically make right and wise decisions.
But, just like the rest of us, when you switch into the
emotional part of your brain (the Deep Limbic System
or Amygdala), you are capable of saying or doing things
you would never do if you were in your thinking brain.
Dr John Gottman calls this condition being “flooded” where your emotions flood out and overrule your
thoughts. Please do all you can to prevent that from
happening to you.
5) Take special care of your health. When you are
run down, overstressed, or any other negative state of
being, you are simply not going to operate at your peak.
Little things which generally would not trouble you at
all can become major incidents when in this challenged
state. So be sure to get your rest, exercise as you know
you should, be careful to not overindulge at special

meals, etc. The better you feel, the better you will get
along with others and stay in control of your emotions.
Obviously, there is much more that could be written
on this subject. I’m confident, however, that these five
suggestions will serve you well both during the upcoming holiday season and in the years to come.
To add your name to my weekly mailing list, please
send me an e-mail at Ron@PlayNiceinYourSandbox.
com or visit www.PlayNiceinYourSandbox.com.

Ron Price MA is the owner/operator of Productive
Outcomes, Inc. He has spent the last 30+ years
as a mediator helping people resolve their
differences with others. He provides workshop
training and presentations on a variety of life
skills. For more information visit www.PlayNiceinYourSandbox.com or send an e-mail to Ron@
PlayNiceinYourSandbox.com or call Ron at 505
324-6328.
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LEGAL ISSUES

PAY ATTENTION - PART 2
By Randy Van Vleck, League General Counsel

Continuing along with Professor Forni’s Rules of
Considerate Conduct, I would like to focus on two
rules that are frequently overlooked, but are of the
utmost importance in our interpersonal relationships.
The first is: ACKNOWLEDGE OTHERS
Acknowledging others is closely related to the first
rule, PAY ATTENTION, but it is slightly different.
Acknowledging other requires us to show appreciation for the presence of others in our lives. This can
be accomplished with relatively little effort. Simply
remembering someone’s name, paying a compliment or
holding open a door demonstrates that you acknowledge that person’s presence. A simple “hello” or “good
morning” is strong acknowledgement of another. I
sometimes take the train to work. The train leaves at
a brutally early hour, 6:45 a.m., yet I never forget to
greet the train conductors and ticket takers. I closely
observed my fellow commuters for an entire week and
quite frankly I was appalled at the number of people
who went through the routine of boarding the train

10

and having their ticket checked without uttering a
word to the people that were there to help them. I see
the same conduct with respect to restaurant servers
and bussers. On the flip side, it is amazing to watch that
worker’s face light up when they are greeted by a simple
‘hello.”
This simple acknowledgement provides powerful
information. Is says: “I know you are here” and “you
are important to me.” Even if it is in a very small way.
How do you think these workers feel when they are
greeted with silence, or worse indifference; day after
day. Acknowledge others is equally important in your
own workplace, with people that you see every day.
What if you failed to say “good morning” one morning,
or for several mornings; your co-workers might very
well begin to wonder and make assumptions seeking
an explanation for your silence.
In short, we acknowledge, validate and put at ease
people with this simple act.
Have you ever played the Invisibility Game. It comes
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in several varieties, but the most telling is to simply
refrain from saying hello first. I once worked with an
individual who would always wait for you to say hello
first. As a test, I decided to wait and let her say the “first
hello.” It took nearly two weeks for a reaction, and then
it was eye opening. After two weeks she came into my
office very quietly and asked me if I was angry with her.
My response was “No. Of course not why do you ask?”
She said she thought I was angry because I no longer
said hello in the morning. This sent a powerful message
to me, and after I told her what was going on, hopefully
to her as well. We also play a version of this game when
we see someone approaching with whom we really do
not want to interact. This “act” is rarely successful, and
it also sends a message: We are too busy, too important,
too stressed? Generally, the message that is received is
that you can’t be bothered with me.
At times we need solitude, we need to maintain our
own space—we need a time for quiet reflection. Can’t
we still have all these things without resorting to the
invisibility game and the consequences attached to it?
Men are really great at this: a simple nod—with this
simple act we are acknowledging another’s existence;
the nod accomplishes the feat of acknowledging another person, without further commitment. I never understood the game of waiting to be acknowledged first.
What purpose does it serve? Going first demonstrates strong self-esteem—It is not a loss of face.
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THINK THE BEST is a rule that I think does not
come naturally to most people. At least I can admit that
I have trouble with this rule from time to time. Professor Forni suggests that “entertaining strangers might
yield unexpected and surprising results.” I believe he is
right. In the spirit of Thanksgiving, several years ago
when I lived in Roswell, my wife Deborah and I decided
to host Thanksgiving dinner with several cadets from
the New Mexico Military Academy who had nowhere
to go on Thanksgiving. We were unsure of what to
expect, and the results were, as Professor Forni predicted “unexpected and surprising.” We had a delightful
meal full of discussion, and storytelling and laughs. It
was, and still is one of the more satisfying experiences
in my life.
Over the years, I have learned that by being generous, there is a spark of divinity in those whom you
benefit—and that spark is highly contagious. Thinking
the best of fellow humans and acting accordingly—it’s
also the right thing to do. It permits us to retain a bit
of innocence in this otherwise cold and callous world.
When we approach people assuming that they are good
and honest, we also encourage them along that path.
I have been scolded by some for this attitude, so my
question, Is this the height of naivety? Am I setting
myself up to be taken advantage of? Am I a “sucker?” I
Continued on page 30
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FINANCE NEW MEXICO

FARMINGTON AND ALBUQUERQUE RECEIVE
FAMILY FRIENDLY BUSINESS AWARD™ FOR
FAMILY FRIENDLY POLICIES
By Finance New Mexico

The City of Farmington and the City of Albuquerque
have joined the State of New Mexico in receiving the
Family Friendly Business Award™ in recognition of
their family friendly workplace policies. Farmington
and the State of New Mexico received Platinum level
recognition (the highest), while Albuquerque was
recognized at the Gold level. The awards are bestowed
by Family Friendly New Mexico, a nonprofit organization that recognizes New Mexico businesses,
governments and organizations that implement policies
deemed friendly to working families.
Offering flexible work schedules is one method
employers can support working families. Other family
friendly policies include employer sponsored healthcare and retirement plans. Policies like telecommuting
and job sharing have also been shown to help working
families while at the same time provide employers
with cost savings through lower real estate costs and
reduced turnover.
In fact, studies show that employers benefit signifi-
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cantly when they take a family friendly approach. A
recent study by Microsoft Japan demonstrated that
productivity increased 40 percent after employees took
advantage of an offer to work their typical weekly hours
over a four-day week while still earning their five-day
pay. Other research indicates that increased productivity more than makes up for the costs associated with
implementing family friendly policies.

A Range of Options

Family Friendly New Mexico uses four categories as
the basis for its awards. Platinum level organizations
must have adopted at least two policies in each of four
categories pertaining to paid leave, health support,
work schedules and economic support. Recipients of
the Platinum award must also attest to having policies that address pay equity, diversity and inclusion,
and community investment — such as providing paid
time off for volunteer activities or offering employer-matched donations.
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New Mexico Secretary of State Maggie Toulouse Oliver accepts the Family Friendly award for her office

Gold level organizations, known as Committed
Leaders, must have at least one family friendly policy
in each category, while Silver and Bronze level organizations, known as Rising Leaders and On the Pathway,
are not held to specific categories but they must demonstrate having at least one to two family friendly policies
in place.
Compliance with state laws factor in also. For
example, organizations must ensure that their policies
support the New Mexico breastfeeding law by offering a
safe and private place for mothers to breastfeed. Policies
must also comply with the Promoting Financial Independence for Victims of Domestic Abuse Act.
Julianna Silva, chief operating
officer of Family Friendly New Mexico, said there are distinct advantages
for employers that provide a family
friendly workplace. “Increased job
satisfaction leads to higher morale
and less turnover, which can reduce
expenses related to recruiting and
training,” she said. “And happy employees are more
productive.”
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Any New Mexico business, government or organization can apply to receive recognition. Organizations
that meet the criteria receive a certificate, the Family
Friendly Business Award logo to utilize in their employee recruitment materials, a window sticker identifying
them to customers as family friendly, and opportunities
and events that showcase their family friendly status.
For example, Family Friendly New Mexico plans a
media event during the 2020 session of the New Mexico
Legislature to showcase family friendly policies and
award recipients.
Silva said the online application takes less than
10-minutes to complete and is based on the honor
system, where organizations provide information about
their employment policies. Visit https://nmfamilyfriendlybusiness.org/ for more information and to fill
out the application.

Finance New Mexico partners with the New Mexico Municipal League on the Grow It! project and
other economic development initiatives. To learn
more, go to www.FinanceNewMexico.org and
www.GrowItNM.org.
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NLC UPDATE
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ICMA

LOCAL GOVERNMENTS TAKE A STAND ON
INFLATED COSTS OF E-BOOKS
URBAN LIBRARIES COUNCIL: PRICING FOR LIBRARIES WIDENS DIGITAL
DIVIDE.
By Susan Benton

Major publishers are price-gouging cities and counties
of all sizes and widening the digital divide through
extreme limitations on e-book lending for public libraries. Now, local government leaders across the United
States and Canada are standing up to support libraries
in their fight for equitable e-book pricing and access.
“The importance of our libraries allowing residents
and visitors easy access to digital media is priceless,”
said Greensboro, NC, City Manager David Parrish.
“We support the efforts underway to ensure digital
media vendors do not inflate the cost of these resources, creating a financial hardship for our libraries to
provide e-books.”
Parrish is one of 93 North American county and
city leaders who have signed the Statement on Equitable Public Access to E-Books, developed by the
Urban Libraries Council and Canadian Urban Libraries Council. This statement launched on November
1 in direct response to Macmillan Publishers’ latest
restrictive policy change, which prevents libraries from
buying more than a single copy of Macmillan e-books
for eight weeks following their initial release.
Macmillan’s policy change follows several other
severe restrictions that the “Big 5” multinational
publishers have implemented in recent months. These
restrictive policies intensify the longstanding issues
libraries have faced due to unreasonably high prices for
e-books. For instance, consumers are able to purchase
Stephen King’s The Institute for about $15, while libraries are asked to pay $60, according to data provided by
the Central Arkansas Library System.
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The publishers’ actions to undermine public e-book
access will have the greatest impact on community
members who already face disproportionate barriers to
participating in 21st-century life, including children,
low-income individuals, and those who have vision and
motor disabilities. By signing the Statement on Equitable Public Access to E-Books, local government leaders
are defending the right for everyone to learn and grow
in the digital age.
City, county, and town managers who are interested
in adding their name to this statement should contact
ULC Director of Communications Curtis Rogers at
crogers@urbanlibraries.org.
Susan Benton is president and CEO of the Urban
Libraries Council, an innovation and impact tank of
North America’s leading public library systems. For
over 30 years, her professional career has been dedicated to assisting city and county executives initiate and
manage change in their organizations so that citizens
and businesses are receiving the strongest possible
services.
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CENSUS: AMERICA COUNTS

POPULATION COUNT WILL INFORM HOW AND
WHERE BILLIONS OF DOLLARS WILL BE SPENT
FOR THE NEXT DECADE
By America Counts Staff

Next time you’re on your morning commute, merging on to a freeway or crossing a bridge, think of the
decennial census.
Your responses to the 2020 Census, which includes
every person living in the United States, may help
decide when and where roads and bridges will be built
in your community.

Many states rely on population numbers from the
census taken once every 10
years to allocate revenue
from gasoline sales taxes,
one of the primary sources
of funding for local roads.

Many states rely on population numbers from the
census taken once every 10 years to allocate revenue
from gasoline sales taxes, one of the primary sources of
funding for local roads.
Billions of dollars in federal funds (more than $675
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billion) are spent annually on critical transportation
services in communities across the country, including
maintenance and construction of roads and bridges.
The decennial census count will inform spending decisions for the next decade.
Among the federal programs tied to census statistics are the Department of Transportation’s (DOT)
Highway Planning and Construction program and
the Department of Housing and Urban Development’s
(HUD) Community Development Block Grants.
The impact of just these two programs is staggering.
In 2015 alone, the DOT distributed more than $38
billion through the Highway Planning and Construction program, the fourth largest amount of federal
assistance informed by census statistics that year.
The annual HUD grants also provide billions in
discretionary funding that local governments can
choose to use to improve their infrastructure.
Both programs support construction and maintenance of the country’s 4.1 million miles of public roads,
which the American Society of Civil Engineers has said
are in such poor shape that they earned a “D” in its
2017 nationwide Infrastructure Report Card.
Funding from those federal programs—as well as
state tax revenues allocated locally using census statistics—are critical in states such as Utah, which reports
spending more than $350 million in federal highway
funds in 2017.
“Since the 2010 Census, Utah has been the fastest-growing state in the nation,’’ said Evan Curtis,
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co-chair of the Utah Statewide Complete Count
Committee, which is working to educate Utahns about
the importance of responding to the census. “Along
with the population growth comes a lot of development
and change, and that of course increases pressure on
our transportation systems, both on our roads and
transit systems.”
That’s why, he said, “it’s especially critical that we
have an understanding of how our population has
changed and make sure that the funding is keeping up
with those growing populations.”

HOW CENSUS STATISTICS SUPPORT
ROAD PLANNING AND FUNDING

In addition to federal programs, Census Bureau
population statistics also inform how states spend their
own funds on transportation infrastructure.
Many states rely on population numbers from the
census taken once every 10 years to allocate revenue
from gasoline sales taxes, one of the primary sources of
funding for local roads. In Utah, for example, allocation of gas tax revenue is based on a weighted formula
based on two figures: 50% population size, 50% on the
miles of road in the area.
“Because 50% is based on population and we’re
using census numbers, any undercount would have a
big impact,” Curtis said.
To support transportation planning at the state and
local levels, the Census Bureau tabulates data from its
American Community Survey, an ongoing nationwide
survey of a small percentage of the population, for
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use by the Census Transportation Planning Products
(CTPP) program. The CTPP is a cooperative initiative
funded by state transportation departments.
CTPP data sets provide both state transportation
departments and metropolitan planning organizations
information about daily commutes, vehicle availability,
and other demographics that can inform what transportation infrastructure is needed and where.
The Highway Planning and Construction program
helps states plan, build, improve, and maintain their
portions of the National Highway System, while funds
from Community Development Block Grants are used
by communities to build and repair streets, bridges,
and alleys.

Follow the Funding

Every year, the Census Bureau’s Survey of State and
Local Government Finances polls a sample of state,
county, and local governments across the country to
see how much money they are taking in and how they
are spending it.
Every five years, the Census of Governments collects
the same information for every government in the
country.
Stephen Owens, a public sector specialist in the
Census Bureau’s Economy-Wide Statistics Division,
said people often misunderstand which levels of
government are responsible for maintaining a given
Continued on page 31
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Continued from page 11
believe that people tend to respond in the same manner
in which they are perceived, and when we think the
best in people, we also tend to bring out the best in
people. Try it sometime.
In applying this rule to daily life, it is helpful first
of all to be comfortable with who we are and what we
have accomplished. Once we understand this and come
to terms with who we are and what we have accomplished, we can then begin this tough process of thinking the best of others. One pitfall we have to be wary of
is that of projecting our own shortcomings onto others.
We have to look at others as individuals who have their
own histories and experiences, and we must ever be
mindful of past history while maintaining a positive
view of others.
The same can be said with respect to change. We
may find it difficult to think the best of others if we are
uneasy with new developments in our life. Getting a
new Boss, or new co-worker are often stressful times
in our lives and often our own self-doubt or lack of
self esteem clouds our ability to think the best of these
individuals under the specific circumstances. Thinking
the best of others can also elevate the quality of our
own life. It is much easier to establish rapport with
many other people when we think the best is possible.
Like anything else, thinking the best in others can
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be overdone. Optimism should not be unthinking, but
tempered with the right dose of reality. This doesn’t
mean that you blindly trust everyone that comes
into your life. An old Russian proverb, more recently
attributed to President Ronald Reagan, “trust but verify” comes to mind. Begin from a position of trust and
move forward in your relationship from there. If people
let you down, don’t rush to judgment of the, there may
well be a legitimate reason for their actions. The holiday movies made by the Hallmark Company come to
mind here. There is inevitably something one character
does to let another character down. The “rush to judgment” is next, followed by the realization that the judgment was premature. That being said doesn’t discount
the evidence either. Sometimes the evidence is clear,
and you have clearly been let down or disappointed
by a person in your life. At this point in time you may
have to advise the person of the reason for your disappointment. Be frank, be honest but above all, do not be
judgmental. By beginning this process with thinking
the best, we can often avoid those circumstances where
we are let down and feel disrespected, used or set up.
Positive relationships begin with thinking the best of
one another.
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road system.
According to the Bureau of Transportation Statistics, most of the public roads in the United States are
owned and maintained by county governments.
“The city I grew up in had its own road maintenance
department, and my mother was the mayor,” Owens
said. “People would call about why their road wasn’t
plowed, and that was because it wasn’t a city street.”
The Census Bureau tracks, for example, how much
your government is spending on highways, Owens said,
along with spending on airports, seaports, parking
facilities, and public transit.
In one recent example, Owens said, the Congressional Budget Office used its statistics to determine how
Federal Highway Administration funds were being
used.
“We do track what comes into states as far as federal
highway funding goes,” he said. “You do see the revenue going in and you can see the highway expenditure
going out and can say, ‘Does this make sense?’”

Highway Costs Driven by Many Factors

The Census of Governments helps planners track
how environmental, cultural, and economic conditions
are affecting local and state costs related to roads, highways, and bridges.
In 2013, for example, local-level highway spending
nationwide rose only 3%. However, a record snowstorm
in Massachusetts drove a 25.1% increase in local-level
highway spending in the Boston area and the oil boom
in North Dakota sparked a 42.8% surge in the same
category.
Utah needs all the money for infrastructure it can
get because of a growing economy and population,
Curtis said.
“The majority of our population is living in a very
small portion of our state,” he said. “But then we have
a lot of destinations and small rural towns scattered
throughout the state, so we have a pretty large network
of roads. In order to be able to maintain those in good
repair, it’s definitely critical that we have accurate data
and understand where people live and make sure those
funds are distributed accordingly.”
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